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PIEM NHAN CUA CHUONG TRINH

V Chwong trinh tham quan KHONG GHE CAC PIEM MUA SAM gitip Quy khach danh
tron thoi gian trai nghiém du lich dung nghia.

V Lich trinh hop 1y, BAY TRUA VE TOI, tiét kiém théri gian di chuyén trai nghiém
dwoc nhiéu hon

v Thwdng ngoan Tay H6 Hang Chau - dwoc xem la biéu twong cho vé dep huyén o
va yén binh ctia thang cdnh Trung Hoa bang xe dién hodc du thuyén.

V Trai nghiém 1 dém tai khach san 5* O Tran TAy Sach nghin nim tudi , gitip du
khach cadm nhén chin thwc vé dep van hoéa, nhip s6ng dia phwong noi day.

v Kham pha Thwong Hai Phon Hoa - Kinh dé xa hoa bac nhat Trung Quéc véi
nhitng dia di€ém check-in noi ti€ng: Bén Thwong Hai, khu T6 Gidi Phap, Luc Gia
Chuy

vV Kham pha 4m thuc dia phwong tai khu cho miéu Thanh Hoang, hay thda thich mua
sam tai thién dwdng d6 hiéu: dai 16 Nam Kinh.

v Nang tim am thwc: Thwdng thirc 01 bira buffet l1au nwéng Trung Hoa, 01 bira
my cua long trir danh.

vV Luwu tri 02 dém khach san Trung tim Thwong Hai, thuin tién di chuyén va tham
quan.

HANOQI - THUQNG HAI S

bay, an toi
(D&i véi Quy khach tir cac tinh thanh khéac cong ty ho tro dit vé may bay, Quy khach tw tic
bay dén Noi Bai, tip trung cung doan bay di Thwong Hai. Doi véi khach tai Ha Noi, cong ty bo
tri xe don tai Rap Xiéc Trung Uong - s6 67 Tran Nhan Téng, Hai Ba Trwng, Ha Noi ltc 8:00)

9h30: Hwéng dan vién don quy khach tai sin bay Noi Bai, 1am thu tuc dap chuyén bay CA704 (12h25
- 16h20) t&i thanh phé Thwong Hai (Trung Quoc)




16h20 May bay ha canh xuong san bay Phd bong (Thwong Hai), doan lam thid tuc nhap canh (khoang
2 tiéng).

18h20 Xe va HDV dia phwong dwa doan di an t6i va vé khach san nghi ngoi.
Khdch san 4* tai Thwo'ng Hai (Shanghai Pudong East Suburb Yifei Hotel hodc twong dwong)

NGAY 2 THU’O’ NG HAI- LUC GIA CHUY- THAP An séng. trwa. t5i
TRUYEN HINH PONG PHUONG = '

07h30: Quy khach dung bita sang tai khach san.Xe va HDV dia phwong don doan, dwa doan di tham

quan thanh phé Thwong Hai:

V' Thach Khé Mén : Kién tric Thach Khé Mén 13 mot dang nha & dic biét két hop dic diém cta
nhitng ng6i nha truyén thong Trung Qudc va kién tric phwong Tay, chli yéu xuit hién & nhitng
con pho c6 ciia Thwong Hai.

V' Luc Gia Chity (hay con goi 1a khu ph8 Péng Bén Thuong Hai)- dia diém check-in sang chanh
bac nhit Thwong Hai La trung tim tai chinh s6i dong, nhon nhip, noi tiéng bdi nhirng toa thap
hién dai va tdm nhin tuyét dep ra dong song tho mdéng. Néu dén Thwong Hai thi day chinh la
mot dia diém danh cho ban khi mudn kham pha sw hién dai bic nhat tai Thanh phé phon hoa
hién dai nay véi Thap truyén hinh Pong Phwong Minh Chéau cao 468 mét (toa thap cao thir 3
Thé gi¢i), toa thap Trung tAm Tai chinh TG hinh chiéc mé& nap chai, Thap Kim MAiu 88 ting,
Thap Thwong Hai,v.v... (Tham quan bén ngoai, khong l1én thap)

Budi trwa: Doan dung bira trwa tai nha hang dia phwong, thuwdng thirc My Cua Long trir danh

14:00 Doan tiép tuc chwong trinh tham quan:




v Bo Tay Bén Thwong Hai, dao choi Shanghai Bund : La mét khu vwe ven song chay doc theo
bo phia Tay ctia sobng Hoang Pho va la mot khu di tich lich st dwoc bdo vé & trung tim Thuwong
Hai mang nhiéu céng trinh kién tric Chau Au doc dao.

vV Check in tai 2 dia diém hot-hit nhit hién nay: HKRI Taikoo Hui Plaza véi dw 4n tau LV sang
chanh & quan café xinh dep nam doc bén Thwo'ng Hai Rei Flower Coffee (khong bao gom db
udng)

V' Kham pha dic san dia phuwong & d6 lwu niém tai Khu phé c¢6 Miéu Thanh Hoang

V' Tu do mua sim db hiéu sang chanh trén dai 16 Nam Kinh

Budi t6i : Quy khach adn tdi tai nha hang dia phwong.

Sau bira t6i, Quy khéich c6 thé tham gia Chwong trinh du thuyén trén séng Hoang Phé ngam canh
dep hai bo Ty - Pong thanh phd Thwong Hai dw¢i nhitng 4nh dén di mau sic cla cac toa nha cao
tang doc 2 bén s6ng hodc di tau dién ngdm khadm pha thanh phé Thwong Hai vé dém (chi phi tw tiic)
Sau bira t6i, doan vé khach san nghi ngoi.

Khdch san 4* tai Thwo'ng Hai (Shanghai Pudong East Suburb Yifei Hotel hodc twong dwong)

NGAY 3 THU QO NG HAI O TRAN TAY SACH An sang, trwa, téi
7h30: Quy khach an sang tai khach san, sau d6 doan tra phong, ti€p tuc chwong trinh tham quan.

V' Chuia Ngoc Phit : La mot trong nhitng ngdi chiia lén nhat & Trung Quéc véi dién tich réng gin
20 ha. Ngbi chua Phat Ngoc dwoc xay dung theo 16i kién tric cung dién doi Tong vo cling 4n
twong véi 72 gian va duoc chia lam 3 khu 1a Thién Vweong Dién, Pai Hung bién va Bat Nha
Trwong Thit.

10h00: Poan roi Thwong Hai, di chuyén dén O Tran (khoang 140 km, thoi gian di chuyén 2 tiéng).




12h00: Pén O Tran, doan téi khu Trung tAm thwong mai ndm & trung tam thanh phé, thwéng thirc
bira 1du - nwé'ng Trung Hoa dic sac.

15:00 Poan di chuyén t&i O Tran - 1a mdt trong sau cd tran dep nhat & phia Nam séng Dwong Tt
xay dung nam 872, dwoc ménh danh 13 “Venice ctia phwong Dong”.Poan tw do kham pha O Tran Tay
Sach. Pay la thién duwdng véi khach du lich va nghi dudng.

Toi : Poan dung bira toi tai nha hang dia phwong

Sau bita t6i, doan vé nhan phong khach san nghi ngoi. Khach san 5* ndm tai O Tran, vi tri nay gitp
Du khach v6 cung thuin tién trong viéc khdm pha van héa, nhip song & vé dep cta c6 trin vé dém.

Khdch san 5* tai O Trdn (Tong An Hotel/ Waterside Resort hodc twong dwong)

Vao mua & hoi tai O Tran hoidc mot s& ngay dic biét theo lich diéu dong ctia dia phwong
quy khach sé lwu trd tai khach san Noble Hotel Yunbel 5 sao ngoai cdng O Tran : lich 11/4

O TRAN TAY SACH- HANG CHAU An sang, trwa, téi

Sang: Quy khach thudng thirc bira sdng dac trung ctia khach san, ty do thw gian

09:30 Quy khach trd phong va bat dau di chuyén dén Hang Chau (khoang cach 80 km, thoi gian di
chuyén khoang 1.5 tiéng)
11:30 Doan dung bira trwa tai nha hang dia phwong
Poan bit dau chwong trinh tham quan Hang ChAu:
v Tay Ho6 - Quy khich di xe dién (xe riéng hodc xe ghép) ngam canh mot vong xung quanh ho

trong 60 phtt (Néu khéng ddt dwoc xe dién sé doi thanh du thuyén Tdy H6).Kham pha Qua son,




Poan kiéu, Trwong kiéu, Té6 Pé Bach P&, Tam Pan An Nguyét va Hoa Cang Quan Nguw (bén
ngoai) gan lién véi nhitng truyén thuyét vé Lwong Son B4 - Chic Anh Dai, nha tho Ly Bach,
Thanh xa - Bach xa.

V' Phé ¢ Thanh Ha Phwong :Mot c6 tran da ton tai dwoc gan 900 nim, 13 phé 6 néi tiéng nhat
va dugc bdo ton & Hang Chau. Ban sé cdm nhan dwoc nhip dip cia mot Trung Quéc cb xwa va
c6 co hoi ghé tham nhirng ctra hang 1én t&i tram tudi véi nhivng mat hang truyén théng nhw
quat, keo hay cac hiéu thuoc va thwéng thirc nhiéu moén an dwong pho...

Budi t6i : Poan an t6i tai nha hang dia phwong.

Poan vé khach san nhan phong, nghi ngoi hodc cé thé thwdng thirc chwong trinh biéu dién dic sic
show Téng Thanh Thién Tinh C6 - 12 show biéu dién doc d4o thé hién lai cac giai thoai vé nhirng
ciu chuyén noi tiéng tai manh diat Hang Chau. Pay 1a mét nét van héa dic trung tiéu biéu nhat ma

bat ct du khach nao khi du lich Trung Quéc dén day ciing mong dwgc thwdng thirc (chi phi tw tiic)

Nghi dém Khdch san 4* tai Hang Chdu (Veegle By Landison Hotel (Caikang Hotel)hodc twong

HANG CHAU- HA NOI An sang, trwa

7h30 Doan an sang tai nha hang trong khach san.

9h00 Doan lam thu tuc trd phong.Xe va HDV dwa doan doan ghé tham quan :




vV Pwong tre Van Khé La mot trong nhitng diém tham quan néi tiéng va tho mong nhit & Hang
Chau. Con duwdong nam & phia TAy Nam Tay Ho , dwgc bao pht b&i hang ngan khém tre xanh
ngat, tao thanh 1 16i di u6n lwon nhw dan vao “bién tre” thanh tinh.

11h30 Doan an trwa tai nha hang dia phwong, di chuyén thim quan

v City balcony “Ban céng d6 thi” - Ngam tron Hang ChAu hién dai City Balcony mot diém dén
hién dai, nam trong khu Trung tAm tai chinh m&i cia Tp. Hang Chau. Khong chila noi dé ngam
canh - ma con la khong gian ly twéng dé cdm nhin nhip s6ng hién dai, tin hwdng vé dep cta
Hang Chau theo cach rat riéng: tinh té, thoi thwong va ddy cdm hirng.

Nhitng diém nhdn khéng thé bé 1o tai City Balcony: * Khdng gian kién triic dwong dai déc ddo ven
séng Tién Pwong * Goc view toan cdnh Hang Chdu - ly twdng dé check-in * Tdp trung nhiéu Outlet
ctia cdc thwong hiéu thoi trang tiéu dung qudc té, dia diém sdn sale Iy twdng

Budi chiéu : Quy khach tw do tham quan mua sdm va tw tic an téi

19h00 : Xe & HDV dwa doan di chuyén ra san bay qudc té€ Hang Chau dé lam tha tuc xuit canh, dap
chuyén bay Hang Chau - Ha Noi: CA707 (23:00 - 01:30+1)

02h00 Quy khach ha cdnh xuéng san bay Noi Bai. K&t thiic chwong trinh.

Quy khach & ha Noi: xe dwa vé diém hen

Quy khéch & cac tinh thanh: cong ty ho tro dit vé bay ndi chuyén d€ Quy khach tiép tuc hanh trinh

vé dia phwong

Lwu y: Chwong trinh cé thé thay déi trinh tw tily theo tinh hinh thuc té€ nhwng van ddm bdo thuc hién

ddy du cdc tuyén diém tham quan cé dé cdp trong chwong trinh.




GIA TOUR GHEP POAN
( Ap dung cho doan ghép tir 25 khach tré 1én )
LICH KHO'T1 HANH

Tré em 2-11T

Gia tour NL
Thang 04 : 04, 11* 18.790.000 16.910.000
Thang 5: 12, 21, 30 18.490.000 16.640.000
Thang 6: 04, 14, 22, 30 19.290.000 17.360.000

DICH VU BAO GOM KHONG BAO GOM

eVé may bay khir hoi Ha Noi - Thwong Hai ~-Hang
Chau- Ha Noi cta hang khong Air China (05kg
xach tay + 1 kién 23 kg ky gtri).

eL.¢é phi sin bay 2 nwéc, thué an ninh hang khéng
& phu phi nhién liéu

eKhach san tiéu chuin 4 & 5 sao (Phong dbi/Néu
doan 1é khach thi ngi phong 3)

eXe du lich chit lwong cao phuc vu theo chwong
trinh, trén xe cung cap 01 chai nwéc/nguwdi/ngay
e(Cac bira an theo chwong trinh. Menu 50RMB/
bira, 2 bitra an ning cap: 90 RMB/bira

ePhi tham quan thang canh (vao ctra mot 14n)
eHuéng dan vién tiéng Viét nhiét tinh, kinh
nghiém déng hanh suét tuyén.

eVisa doan Trung Quéc, nhap canh 01 lan

eBdao hiém du lich tai nwéc ngoai, mirc boi thwong
tdi da 10.000 USD/trworng hop

eThué VAT theo quy dinh cia Nha nwéc

o Chi philam ho chiéu

o Chi phi visa 1é phat sinh do khach hang
khéng dwgc chap thuin lam visa theo doan
ePhu thu dich vu/ visa VN & TQ déi v&i khach
mang qudc tich nwdc ngoai

ePhu thu treong hop quy khach yéu cau ngt
phong don (3.200.000/khach/tour ngay
thwong, 3.850.000/khach/tour ngay 1€)

o Chi phi cd nhan khéng bao gom trong
churong trinh (dién thoai, giat Ia, hanh ly qua
cuorc,...)

eTip cho hwdng dan vién va lai xe (25

USD/khach/tour)

LU'UY QUAN TRONG

Khach san 5* tai O Tran khéng c6 hang phong
& dwoc 3 ngudi/phong -> cdc nhém khéch di
1é phai dong phu thu 950.000/khach dé nga
riéng 1 minh/phong cho 01 dém Iwu tri & O

Tran.Lé tét: 1.650.000/ khach




THU TUC LAM VISA POAN
MAU CHUP HO SO CHUAN - PAT YEU CAU

Nhirng mau chup hd chiéu hop 1&: ngay ngin, r6 rang, day di mép va géc cha hd chiéu
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VIET NAM / VIET NAMESE
i i / 1 ..«

Chup ngay ngin ho chiéu, khong vudng ngoai canh dinh dang Jpg;

Chup can cuéc cong dan 2 mat, ré nét, khong mo, khong 16a thong tin.

File mém &nh 4*6 nén trang, 40 c6 mau (Khéng dwoc mic 4o c6 mau tring ), ho tai,
hé tran, khong deo kinh;

Ho chiéu quy dinh phai con thoi han trén 06 thang tinh dén ngay két thiic Tour du

lich, thong tin trong ho chiéu phai ré rang va chinh xac (tén, ngay, thang, nam sinh,

s6 ho chiéu...) va ddm bdo ddy da s6 trang, khong rach roi, chap v, tiy xoa, ¢ vét
ban, nhoe thong tin hodc cac van dé khac....

V' DGi v6i treomg hop khach 1am phau thuat thim m§ khudn mit, khuyén cdo khach
nén lam lai ho chiéu. Trweong hop khach khong lam lai ho chi€u cong ty sé khong
chiu trach nhiém vé van dé xuat nhap canh cia khach. Moi chi phi vé huy phat dich
vu khach hang sé phai tu chiu trach nhiém.

V' Trwong hop Quy khach khong dwoc xuat canh va nhap canh vi Iy do cad nhan (nhw
hinh anh, thong tin, gidy to trong ban gdc bi mo, khong rd rang, passport hét han,
khoéng ding quy dinh,...) Cong ty sé khong chiu trach nhiém va sé khong hoan tra
tién tour. HDV Cong ty sé ho trg va tim bién phap giai quyét t6t nhit cho Quy
khach, moi chi phi phat sinh do khach hang chi tra.

vV Truong hop tré em dudi 18 tudi (chwa qua sinh nhéat), ngoai 2 gidy to trén, can bo
sung: Scan gidy khai sinh.Trwdong hop chi di du lich ciing b hodc me (khong di
cung ca 2 b6 me): Nop thém gidy iy quyén c6 xac nhan clia phwong/xa noi cuw tr,
v&indi dung la Giy quyén cho ngwdi con lai dwa con di du lich (gidy Gy quyén ghi ro
di du lich & dau, tir ngay nao dén ngay nao, con di ciing v&i ai thi ghi thong tin ho
tén/ngay thang nam sinh/s6 hd chiéu ctia ngwoi di cung con).

v Khi lam thu tuc xuat nhip canh cho tré em, ngwoi di cing phai mang theo 2 loai

gidy to nay (gidy khai sinh ban sao dau dd, gidy ty quyén géc c6 xac nhan cia

phuwdng/xa noi con dang cu trua).

< <L<<



MOT SO LU'U Y VA CHINH SACH HOAN HUY (d4i véi khach ghép doan):

bat coc 50% tong gia tri tour vao thoi diém dang ky tour. Thanh toan so tién con lai
trwdc 14 ngay so véi ngay khai hanh tour. Giai doan Lé, Tét thanh todn sé tién con lai
trwdrc 20 ngay khéi hanh. Ching téi khong chiu trach nhiém bat ¢ sw chdm tré cung
cip ho so hodc dat coc tir phia Quy khach.

Quy khach huy tour trwéc ngay khéi hanh 30 ngay: phat 25% tién tour

Quy khach huay tour trwéc ngay khéi hanh 14 - 29 ngay: phat 50% tién tour
Quy khach huay tour trwéc ngay khéi hanh 10 - 13 ngay: phat 80% tién tour
Quy khach huy tour trwéc ngay khéi hanh 01 - 09 ngay: phat 100% tién tour

Lich trinh va gi tour c6 thé thay déi hgp ly phu thudc vao thoi gian dén khach va
chinh sach cta hai nwéec.

Do tinh chat doan khach 1¢, nén lich khéi hanh c6 thé thay doi sang ngay khéi hanh
mé&i sau d6 néu: Trwée ngay khéi hanh 06 ngay ma doan khong du so6 lwong khach.
Hoac thoi gian dw kién ngay khéi hanh gap cac nguyén nhan bat kha khang nhw thién
tai, bdo lut, chién tranh...

CHINH SACH CHUNG POI VA MOT SO LUU Y

Quy khach khéng dwgc phép tach doan du bat ky nguyén nhan nao. Néu Quy khach tw
y tach doan sé phai chiu trach nhiém phéap ly cia nwée sé tai vé quy dinh xuat nhap
canh.

Trwong hop Quy khach khéng dwgce xuit canh va nhap canh vi ly do ca nhéan, cong ty
sé khong chiu trach nhiém va sé khéng hoan tra tién tour.

Néu cac thay déi lam anh hwdng téi lich trinh, dich vu (b6 diém tham quan, bo dich
vu...) Quy khach phai chip nhin cic phat sinh dé. Cac thay déi phai dwa trén tinh kha
thi va tinh hinh thyc té. Pay la chwong trinh tour du lich danh di theo doan va theo
chwong trinh cd dinh. Néu Quy khach tach doan ngay nao sé tinh phi tadch doan 1a 100
USD x s6 ngay tach x s6 ngwoi tach.

Quy khach la cht doanh nghiép, dirng tén trén Pang ky kinh doanh lwu y ki€ém tra lai
thong tin no thué trwére khi dang ki tour.

Trong hanh trinh, Quy khach khéng dwoc tw dong nhan thém nguwoi nha hodc nguoi
quen 1én xe ma khong cé sw thda thudn dich vu véi ching toi truwedre dé - chiing toi co
quyeén ttr chéi cung cap dich vu cho céac treong hop trén.

Gior bay va hang hang khéng c6 thay doi cho phu hop véi chwong trinh va tinh trang vé
may bay. Do cac chuyén bay phu thudc vao cic Hing Hang Khong nén trong mot so
treong hop gior bay c6 thé thay déi ma khong dwgc bao trude.

Do tinh chat doan la gom khach 1é, nén CTDL c6 trach nhiém gom khach du doan 16
nguoi trér 1én sé khéi hanh theo ding lich trinh, cé tredng doan di cung tir Viét Nam.



Néu doan ttr 10 - 14 nguwoi, CTDL sé ctr HDV ra lam tht tuc cho doan tai san bay. HDV
dia phwong (tai diém dén) sé dén doan tai sin bay dia phwong va theo quy khach suét
hanh trinh.

Néu doan dwéi 10 nguoi, CTDL cé trach nhiém théng bao cho quy khach trwéc ngay
kh&i hanh toi thiéu 06 ngay va thoa thuin véi quy khach vé ngay khéi hanh méi hoic
hoan lai cho quy khach sé tién da dat coc.

Trong trweong hop vi nhitng ly do bat kha khang: thoi tiét, chién tranh, dich bénh,
chuyén bay bi tri hoan do thoi tiét/ ky thuit, v.v...:

V' CTDL giir quyén thay ddi 16 trinh b4t ci ltic no d€ dam bao su thuin tién, linh
dong, an toan cho khach hang & khong chiu trach nhiém béi thwong nhirng thiét
hai phat sinh.

V' Hoic néu khong thé khéi hanh: CTDL sé bao lwu tién dit coc va ghép doan méi
cho quy khach trong vong 3 thang ké ti€p. Khach hang thanh toan tién chénh
1éch tour (néu c6), hoac néu gia tour giam, CTDL sé hoan tra lai phin chénh 1éch
Quy khach da thanh toan.

V' Trwdng hop Quy khach yéu ciu hoan tién tour, CTDL sé& hoan tra lai tién tour
cho quy khach sau khi da trwr lai cac chi phi dich vu da thwc hién.

Quy khach vui long doc k§ cac quy tac vé thi tuc va hd so trwede khi dit chd chwong
trinh du lich nay.

KiNH CHUC QUY KHACH CO MOT CHUYEN DI VUI VE!
Lién hé: COCOTRAVEL QUANG NGAI

Mr. Tommy: 0868 80 80 76 — Email: sale3@cocotravel.com.vn
Dia chi: L6 E2, Ton Ptrc Thang, Phudng Nghia Lo, Quang Ngii.
Hotline: 0918 321 460 Mrs Diéu (zalo/Viber/whatsapp, telegram)

Email: bichdieu@cocotravel.com.vn



